Welcome to Chicthebrand. These Terms & Conditions govern your use of our
website and any purchases, services, or content offered through it. By accessing
or using our website, you agree to comply with and be bound by these Terms. If
you do not agree, please do not use our services.

1. Use of Our Website

e You agree not to use our site for unlawful purposes or to disrupt or damage our
services.

o We reserve the right to refuse service, terminate accounts, or cancel orders at our
discretion.

2. Products & Orders
o All product descriptions, prices, and availability are subject to change without notice.
o We reserve the right to limit quantities, discontinue products, or refuse any order.

e Once you place an order, you agree to provide accurate, complete, and current
information for billing and shipping.

3. Pricing & Payment
e Prices are listed in ZAR.

o By providing payment details, you confirm you are authorized to use the chosen
method.

e Orders are only confirmed once payment is successfully processed.

4. Shipping & Delivery
» Shipping times and costs will be displayed at checkout.

o Chicthebrand is not responsible for delays outside our control (e.g., courier delays,
customs, strikes).

o Risk of loss and ownership of products pass to you once the order is delivered.



6. Intellectual Property

o All content on our website (including text, images, logos, designs, and product
photography) is owned by Chicthebrand.

» You may not reproduce, distribute, or use our content without written permission.

7. Limitation of Liability

o To the fullest extent permitted by law, Chicthebrand shall not be liable for any
damages, losses, or claims arising from your use of our website, products, or services.

o We do not guarantee that our site will be error-free, secure, or always available.

8. Indemnification

You agree to indemnify and hold harmless Chicthebrand and its affiliates from any claims,
damages, or expenses (including legal fees) resulting from your violation of these Terms or
misuse of our website.

9. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the content,
policies, or practices of these external sites.

10. Governing Law

These Terms shall be governed by and construed in accordance with the laws of South
Africa

11. Changes to Terms

We reserve the right to update, modify, or replace these Terms at any time.



